
UTILITY BILLING
WATER FEESMEETING

May23,2002

Present:RobKissler,Public WorksDirector;Bill Lawyer, Public Works Supenntendent;
SusanGahlsdorf,FinanceDirector;ElsaPalacios,Utility Billing Technician;Debbie
Bernard,JaredGrenyaandKarenSergent,Utility Billing Clerks.

SERVICEFEE (FORMERLY KNOW AS SET-UPFEE):

Thecurrentchargeis $10.00. Thischargeonlyappliesto brandnew accountswhohave
neverhadservicein theCity of Keizerbefore.

We currentlyprocessover300 ServiceRequestsa month. The figuresfor a typical
month(basedonOctober2001)are:

371 Total ServiceRequests

81 Set-upFeesonbrandnew accounts
24 Account Transfers
16 VacationAccounts
35 Landlords
41 Residentswhohave lived in Keizerbefore
120 Moveouts

In orderto recoverourcosts,thefollowing feesaresuggested:

*All feesarebasedon anaverageof 15 minutesof time:

$5.00 VehicleFee
$500Field StaffFee
$5.00 Office StaffFee
$15.00Total Fee

Currently,this fee applies only to brandnew accounts.Staffrecommendsthatthis fee be
assessed to all accounts:brandnew, accounttransfers,landlord/rentalsandvacation
accounts.



SHUT-OFF FEE:

Processapproximately200per month.

Would like to changetheverbiage,from: “Shut-OffFee” to: “Shut-OffProcessingFee”.
Thiswill hopefullyeliminatetheargumentthathappenswhencustomercomesin onday
of shut-offandmakesapaymentbeforetheyarephysicallyshut-off. Thegroupfeels that
thefeeshouldstill apply— sincethesameamountofwork hasbeendone.

Thecurrentchargeis $10.00.

In orderto recoverour costs,staffrecommendsthefollowing fees:

$17.00Actualcost(this figure includesofficestafftime, field staff timeand
vehiclefees)

$13.00Deterrentfee
$30.00Total Fee

Thegroupconsensuswasto changethefee,from $10.00to $30.00with thestipulation
thatthistopic canbe revisitedifthenew feeincreasedoesnotdecreasetheamountof
shut-off’s thatareprocessed.If thetrenddoesnotgo down,thegroupwould like to have
thefeeincreasedto $50.00.

AV~ERHOURS:
Thegroupdecidedthattheywould like tocontinueto offer this service. This feedoes

notapply to emergencycalls — only to watertum-ons.

Thecurrentchargeis $15.00.

To coverour costs,staffrecommendsthefollowing fees:

$60.00FieldStaffFee(basedon 2 hourovertimeminimum)
$15.00VehicleFee
$75.00TotalFee



4.

TAMPERING FEE:

The tamperingfeeis appliedto accountswho havehadtheirwatershut-offfor non-
paymentwho thenturn theirwaterback on themselves.

Thecurrentchargeis $10.00for thefirst offense. Fieldstaffput apadlockon themeter
at thispoint.

Thecurrentchargeis $15.00if the lock getscut. Thereis no additional tamperingfee
chargeat thispoint.

Thecurrentchargeis costplus 15%if themeterhasto bepulled. Themeterwouldbe
pulledif thecustomercontinuesto tamperwith themeterwithouthavingpaidtheirpast
duebalance. Again,thereis no additionaltamperingfeechargeat thispoint.

Staffrecommends,to beconsistentwith thesuggestedshut-offfee increase,thatthe
chargebechanged,from$10.00to $30.00. In addition, theywould like to recommend
thatthe$30.00dollartamperingfeebechargedfor eachadditionaloccurrence.

Thequestionwasasked,“Are wegoingto Indexthesefeeincreases?”.Staff
recommendsthattheynot be indexed.

Staffrecommendsthatthesefeesbereviewedeverythreeyears.
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